*/° Teachers
v/ Mutual Bank

Getting started with the
Mobile Banking App

Let’s look at the basics of logging in to the Teachers Mutual Bank Mobile
Banking App, including how to register, manage your Access Code and
set up facial recognition.
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Welcome to Teachers
Mutual Bank

The Bank that puts you first

Download the app

Make sure you have your Member Number
and your Internet Banking Access Code,
then simply download the app to get started.

# Download on the T
@& App Store ’ *» Google Play




How to register

If you have an Internet Banking account with us

Open the app on
your device and

Enter your Member
Number and the Login

select Log in. Access Code that
you use to Log in to Enterdetails
. Your profile will be saved after you log in.
Internet Banking.
.L‘ Member Number
12345

./

Access Code
FhkkkkRAK @

Welcome to
Teachers Mutual Bank

Accounts

You'll be asked to Read and accept the -

’
choose a PIN or Set a PIN or pattern Terms of Use. That's L TeachersMutuaiBank 58
Pattern as your it. You can now use
paSSWO rd to make Please choose a security option below the app for a” your Teachers Mutual Bank app Terms
. . . . and Conditions
logging in easy (you Mobile Banking
. You can use the Teachers Mutual Bank app to view
can also continue to needs. acoountbalances, view transaction istory, view
000000 [e)e) pending transactions, schedule future payments,
use your Member 00 locate nearest branch, confirm overseas travel,
ic login, sign in, de-regist
Number and Access device, quick balance, reorder accounts, show /
PIN Pattern hide accounts, transfer between accounts, pay
Code). anyone using BSB and account number, BPAY,
contactless payments, report lost / stolen card,
‘I Continue using the app with I| change card PIN, block / unblock card and reorder
card with a compatible device.

Things you should know - access and data

charges

Our online services may not always be available.

We will endeavour to keep outages and down time
a o a minimum. We may suspend or terminate your

use of the app without notice at any time e.g. if we
suspect unauthorised transactions have occurred
Member ID only or that the app is being misused. Data charges
may be charged by your internet service provider
for using the Firefighters Mutual Bank app.

Making payments using a BSB and account
number or PayID

Payments are processed using tl

account number or Pavin £ns




Manage your Access Code

Reset your log in details

Select Settings
& security, then
My settings.

‘l From the home
screen, tap on the
three horizontal
lines in the top-left
corner. The main
navigation menu

will appear. .L'
</

Accounts
Pay

Manage Cards

Welcome

Samantha

Last log in: 03:00 on 30 Jun 30 22

Log out

Accounts

3 Go to Security 4 Before you can
options. You'll see ST change your .,
the options to security options
change your PIN you will need to
and/or pattern, Manage savings goal authenticate.
or turn Face ID on
or off.

Please choose a security option below

Then select what
Manage PayID you want to do and
follow the prompts.

Security options

Change or update the following
log in options

. Member ID only
App log in - PIN, Pattern or >

Member ID

Access Code >

Manage registered devices




Manage your Access Code

Change or reset your Access Code

‘l From the home
screen, tap on the
three horizontal
lines in the top-left
corner. The main
menu will appear.

3 Go to Security
options. You'll see
the options to
change your
password, PIN or
Pattern and your
Access Code.

v 2 Select Settings &
;é' Teachers Mutual Bank g Security, then My
settings.

Accounts

Pay

L] : L] Manage Cards

7/

Welcome

Samantha

Last log in: 03:00 on 30 Jun 30 22

Log out

4 Select what you

Settings Wa nt tO dO and Security verification
follow the
prompts. To SMS Code
Manage savings goal Verify it'S you,

enter the SMS
code we send
to your mobile

phone.

up to 6 digits

Manage PayID

Security options

Change or update the following
log in options

Access Code >

Manage registered devices




Facial recognition

Set up facial recognition (only for supported devices)

3 Follow the prompts

After setting up 2 Tap Proceed.

your PIN or
Pattern, you'll
| Is any other person's Face ID
recglve a prompt stored on this device?
askmgl Would you If so, then you should not set
like to log in faster up Face 1D on this App.
) g ” If you allow the usedof Fa'::e :jD on this app then
Face IDs st this devi
with Face ID? o banking and perform transactions.
Would you like to |Og in faster Note: you are responsible for all transactions
. horised in the T
Tap Yes. with Face ID? PRI

Proceed

Q Settings

You can also turn

Face ID on or off Manage savings goal
at any time by

going to Settings

& Security > My Manage Payld
settings > Face ID.

to set up Face ID.
Once complete,
you'll be able to log
in to the app with
your face, rather
than entering a PIN @
or Pattern each
time.

Success

Your Face ID is now enabled Security options

Change or update the following
log in options

Access Code

Face ID ' off

Manage registered devices

Important information: 1. You should consider whether this service is appropriate for you before acquiring it. For additional information please refer to our Security Guide for electronic transactions and the
Mobile App Terms of Use. Internet connection is needed to access the Mobile App. Normal mobile data charges apply. We test mobile banking to ensure compatibility with the majority of popular devices, but
cannot guarantee compatibility with all devices and operating systems. 2. PaylD Terms of Use apply in respect of any PaylD you create, attempt to create or request that we create for an Account and must be
read together with any other terms and conditions that apply to the relevant Account. The complete PayID Terms of Use can be reviewed and accepted before you create any PaylD within your Internet Banking.
3. The phones screens shown are for illustration purposes. There may be slight colour, wording or display variances between Android and iOS and the version you are viewing on. Teachers Mutual Bank is a
division of Teachers Mutual Bank Limited ABN 30 087 650 459 AFSL/Australian Credit Licence 238981 | DB02110-TMB-0622-GettingStarted



